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1. Institutional Stakeholder Participation and Quality Assurance
The Social Sciences University of Ankara Northern Campus (ASBU Northern Campus) carries out its education, scientific research, academic administration and institutional development activities in continuous communication and cooperation with its internal and external stakeholders. Stakeholder participation is addressed within the framework of the criteria of the Turkish Higher Education Quality Council (YÖKAK) concerning internal and external stakeholder participation, student feedback and alumni relations under Leadership, Governance and Quality.
The principal institutional and academic stakeholder of ASBU Northern Campus is the Ankara Campus of the Social Sciences University of Ankara, to which it is affiliated. Continuous exchanges of views and formal coordination take place between the two campuses concerning curricula, staffing needs and the sharing of academic staff, textbooks to be used, examinations, teaching loads, postgraduate education and student exchange.
The academic and administrative activities of the Campus are also monitored through the annual inspection and evaluation processes of the Council of Higher Education (YÖK). The assessments obtained through these processes contribute to the annual review and improvement activities undertaken in academic, administrative and financial areas. The scope of improvement activities is determined in line with institutional priorities and identified needs for the relevant period.
2. Priority Stakeholder: ASBU Ankara Campus
Academic coordination between ASBU Ankara and ASBU Northern Campus is continuous, particularly in the Law and Theology programmes offered at both campuses and in the English and Arabic preparatory units. The relevant academic units exchange views on course content, educational materials, core and supplementary textbooks, examination procedures, teaching methods, academic staff requirements and academic practices.
Curricula and course content are compared, and academic alignment is assessed.
Views are exchanged on textbooks, resources and examination practices.
Academic staffing requirements are communicated to the relevant faculties and departments, and the sharing of academic staff is coordinated.
Opinions are sought from the relevant academic units in Ankara regarding new courses and curriculum changes.
Student mobility, course equivalence and academic advising matters are handled in coordination between the relevant units.
The effectiveness of academic processes is monitored in light of annual YÖK evaluations. Improvement priorities concerning course plans, staffing capacity and educational support services are reviewed, taking into account the views exchanged between the academic units.
3. Participation in Academic Programmes, Curricula and Teaching Loads
At ASBU Northern Campus, academic coordination concerning course planning, academic staffing requirements and curricula is maintained among programme coordinators, the Vice-Rector responsible for Academic Affairs, the Academic Board and the relevant faculties in Ankara. The opinions of the relevant faculties in Ankara are obtained on proposed curriculum changes; teaching loads and appointments are subject to approval processes conducted by the faculty boards of the relevant dean’s offices and the competent authorities.
ASBU Northern Campus does not have a separate Senate. Matters requiring Senate authority are referred to the ASBU Senate in Ankara. The Academic Board and Executive Board of ASBU Northern Campus make decisions within their respective spheres of authority. This division of authority is also maintained in regular evaluation and improvement processes.
Internal and External Stakeholder Participation in the 2026–2027 Curriculum Revision of the English Language Teaching Programme
The curriculum revision of the ASBU Northern Campus English Language Teaching Programme for the 2026–2027 academic year was evaluated after obtaining the views of internal and external academic stakeholders and was decided upon by the ASBU Northern Campus Academic Board. The Stakeholder Opinion Forms contain specific assessments of proposed courses relating to educational technologies, sustainable education, grammar teaching, digital materials development, international language proficiency examinations and research literacy.
Internal stakeholder opinions
Assist. Prof. Ruma Rafiq emphasised the contribution of MBS 211 Technology-Enhanced Language Teaching to contemporary teacher competencies in computer-assisted language learning, artificial intelligence tools, digital teaching materials and the ethical use of technology. She associated MBS 212 Sustainable Education in Language Teaching with the Sustainable Development Goals, environmental literacy, global citizenship and project-based learning. She stated that MBS 313 English Grammar for Language Teachers combines foundations in grammar with error analysis and communicative teaching methods.
In the same internal stakeholder opinion, attention was drawn to the contribution of MBS 210 Digital Material Design for Language Teaching to the production of interactive and AI-supported materials; ELT 317 International English Proficiency Tests to international examinations and digital assessment methods; and ELT 418 English for Research Purposes to reading research texts, academic writing, understanding peer-review processes and publication ethics. Assist. Prof. Nur Gedik Bal expressed a favourable opinion, describing the curriculum as innovative and comprehensive.
External stakeholder opinions
Lecturer Ali Hayat assessed the suitability of MBS 211 for contemporary English language teacher education in terms of its artificial intelligence, virtual reality and technology-supported measurement and assessment components. For MBS 212, he viewed favourably the integration of sustainable development, environmental awareness and global citizenship into classroom practices; for MBS 313, the integration of grammatical accuracy with communicative teaching and error analysis. He emphasised the contribution of ELT 317 to international language examinations, test-taking strategies and digital assessment, and that of ELT 418 to research methods, scientific writing, academic publishing and publication ethics. The external stakeholder form contains no separate opinion recorded on MBS 210.
Evaluation of opinions and the Academic Board process
When internal and external stakeholder opinions are considered together, three main areas of development stand out in the curriculum revision: strengthening prospective teachers’ digital and artificial intelligence literacy; integrating sustainability and global citizenship into language education; and developing assessment, language-teaching methods and academic research skills. The opinions indicate that the proposed courses are linked to current professional needs and include positive academic assessments of the theoretical-practical balance of the programme.
The decision on the curriculum revision for the 2026–2027 academic year by the ASBU Northern Campus Academic Board is a concrete example of stakeholder opinions being incorporated into the programme evaluation process. This Academic Board decision is considered separately from any further approval processes that must be conducted by the competent ASBU bodies in relation to the curriculum. With regard to YÖKAK criterion A.4.1 on internal and external stakeholder participation, this example demonstrates the processes of seeking opinions, evaluation and decision-making at board level; it also illustrates the programme development approach in relation to monitoring and updating education programmes.
4. Sharing Academic Staff and Seeking Formal Opinions
Academic staffing requirements are communicated through the relevant programme coordinators and Campus Rectorate to the relevant faculties at ASBU Ankara. Requests are concluded through formal correspondence, taking into account academic expertise, existing teaching loads and staffing capacity.
By its letter dated 21 September 2026, numbered 228922, the Dean’s Office of the ASBU Faculty of Law approved the assignment of the academic staff requested for the ASBU Northern Campus Law Programme pursuant to Article 40(a) of Law No. 2547.
In its letter dated 15 September 2026, numbered 227683, the Dean’s Office of the Faculty of Political Sciences approved the assignment of Assoc. Prof. Ali Durdu to teach in the Management Information Systems (Turkish-medium bachelor’s degree) and Artificial Intelligence Operations (Turkish-medium associate degree) programmes. Conversely, in its letter dated 10 September 2026, numbered 227253, the same Dean’s Office reported that no suitable academic staff member was available for the other relevant courses in the Artificial Intelligence Operations Programme.
These documents demonstrate that requests are assessed substantively by the relevant academic stakeholders, and that both favourable and unfavourable opinions inform educational planning. In the annual inspection and evaluation activities, monitoring staff adequacy, course sustainability and programme needs helps identify areas for academic improvement.
5. Institutional Cooperation in Postgraduate Education
The master’s programmes in Basic Islamic Sciences and Clinical Psychology offered at ASBU Northern Campus are directly affiliated with the relevant institute in Ankara. Processes concerning course planning, academic staff appointments, academic advising and postgraduate education regulations are carried out in coordination with the relevant institute. This structure enables the common application of educational standards, the sharing of academic human resources and the consideration of development needs identified through annual evaluation results.
6. Student Exchange and Academic Mobility
Student exchange activities between ASBU Ankara and ASBU Northern Campus are carried out under the directive governing student exchange programmes between the two campuses. Student exchange procedures are coordinated among the relevant programme coordinators, academic advisers, Student Affairs and authorised academic boards.
The letter of the Dean’s Office of the ASBU Faculty of Theology dated 11 August 2026, numbered 223179, stated that the Faculty Executive Board decision concerning two students from the ASBU Northern Campus Theology Programme studying in the Ankara Theology Programme during the autumn and spring semesters of the 2026–2027 academic year had been forwarded to the relevant units. Student mobility contributes to the shared use of academic opportunities and to enriching the student experience.
7. Collecting Opinions and Suggestions from Internal and External Stakeholders
Internal stakeholders include students, academic and administrative staff, programme coordinators and relevant boards. External stakeholders include public institutions, professional organisations, employers, alumni, civil society organisations and collaborating academic institutions. Within this structure, the ASBU Ankara Campus is the priority institutional stakeholder.
Formal correspondence, requests for opinions and interfaculty academic meetings
Student evaluation surveys, student applications and feedback
Academic Board discussions and department and programme coordination meetings
Alumni monitoring and career activities
Student exchange, academic cooperation and joint educational practices
Obtaining opinions and suggestions through these channels contributes, alongside annual YÖK evaluations, to determining institutional priorities. Ongoing improvements in academic, administrative and financial areas are complementary components of the institution’s monitoring and evaluation approach.
8. Student Feedback and Academic Evaluation
Academic evaluation surveys are administered through the Student Information System at the end of each academic term. During the 2024–2025 academic year, a total of 10,758 course-based survey records were generated: 5,486 in the autumn semester and 5,272 in the spring semester. These figures represent survey records generated for individual courses, not the number of unique student respondents.
Survey results are discussed at academic evaluation meetings. The assessment of student opinions regarding course delivery, teaching methods, academic communication and advising constitutes the student-centred dimension of annual quality monitoring and improvement activities.
9. Incorporating Stakeholder Opinions into Institutional Decisions
Stakeholder participation is not limited to expressing opinions. The evaluation of academic staffing requests by the relevant faculties, exchanges of views on curricula, consideration of teaching assignment decisions by authorised academic bodies, and implementation of student exchange through board decisions are concrete examples of opinions being reflected in operational processes.
Annual YÖK inspections and evaluations contribute to the comparison of academic and administrative indicators and the monitoring of relevant areas of activity, including the institution’s financial operations. Within this framework, regular improvement activities are undertaken in academic, administrative and financial matters, while monitoring practices and developing processes are regarded as integral parts of the institutional approach to quality.
10. Continuous Improvement and Quality Culture
ASBU Northern Campus regards stakeholder participation as an ongoing activity linked to the Plan–Do–Check–Act (PDCA) approach. Annual evaluations of academic and administrative processes, the collection of stakeholder opinions, monitoring indicators and identifying needs are the main stages of this approach.
In accordance with annual YÖK inspections and institutional evaluations, improvement activities are regularly undertaken in the operation of academic programmes, staff and student services, administrative coordination and financial processes. Curriculum alignment, sharing academic staff, developing digital and administrative processes, and monitoring the use of resources are related areas of these activities. Specific improvement outcomes implemented for a given year or unit are assessed separately on the basis of the records for the relevant period.
11. Overall Assessment
At the centre of the ASBU Northern Campus approach to stakeholder participation is its strong academic and institutional cooperation with the Ankara Campus. Regular exchanges of views among the Law, Theology, English and Arabic preparatory units; the administration of postgraduate programmes through the institute in Ankara; the evaluation of teaching loads by the relevant faculties; academic appointments; and student exchange are the main areas in which this relationship is put into practice.
ASBU Northern Campus maintains its approach to regular improvement in academic, administrative and financial matters in connection with the annual YÖK inspection and evaluation processes. Opinions obtained from students, staff, alumni and other stakeholders are considered alongside cooperation with the Ankara Campus and institutional monitoring results, thereby contributing to the enhancement of educational quality and service processes.
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